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Overview

Digital Analytics is an e-automate application that assists in performing statistical analysis on
information stored in your e-automate database. Digital Analytics collects existing contract data
from your e-automate database and re-organizes it into a separate database with a structure
conducive to statistical analysis. The Digital Analytics database structure is designed to organize
your contract data in a manner that makes statistical analysis easier and more comprehensive.

The installation can be performed on any client workstation from which you wish to control Digital
Analytics as long as the Windows account has SQL Server admin privileges. In order to be able to
install Digital Analytics properly you must log in to Windows using an account with SQL Server
admin privileges. When you run the installer you must make sure you run as administrator. The
installation process performs the following basic steps:

e Creates a config file that stores the configuration settings provided by the installer.

The Digital Analytics installer installs several different components on your machine that are

required for Digital Analytics to work properly. The following components are installed:

e Configuration utility: Automatically creates the Digital Analytics database if it is not already
created.

e Digital Analytics database: Database that is created from the data you have in your e-
automate database but is more conducive to statistical analysis. The Digital Analytics database
has the same SQL instance as the live e-automate database and the same name as the live
database with Analytics as the suffix.

e Data process utility: Extracts information from the live e-automate database and populates
(incrementally) the analytics database. This utility must be executed from a Windows account
that has SQL access (read/write) to the e-automate database.

e Windows service utility: Automatically executes the data process utility. This service is
configured as part of the installation process.

o Digital Analytics specific reports: The .rpt files used for the reports in the e-automate
Reports Console are placed in the standard location. Several analytics based reports are added
to the reports console in e-automate.

Digital Analytics specific e-views: Several analytics views are added to e-views.

e Config file: A config file is created where the configuration settings provided by the installer

are stored.

In addition to the components list above, the installer also creates the installation folder and places
the installed files in that folder, and creates the shortcuts of your choosing for the Digital Analytics
Data Process utility.

The da_Configure utility is launched as the last step of the installation process. The da_Configure
utility automatically creates the Digital Analytics database if the digital analytics database does not
already exist. The database creation process may not be complete when the installer is complete,
however, you may close the installer when prompted. If the installer runs into any of the following
issues, a dialogue displays informing of the problem.
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¢ |If the company for which you want to create a Digital Analytics database does not exist.
e If the base schema version (7.6.5. 8.0, et cetera) cannot be determined.
o If a Digital Analytics database has already been created for the specified company.

In order for analytics to work properly you must be running SQL Server 2005 or later. If you are
running e-automate 7.6.5 you must have the latest eviews.exe file in your e-automate folder for e-
views to work properly.

The installer will copy the reports to the standard, default location, c:\program files\e-
automate\reports, on the workstation on which the installer is run or a location of your choosing. If
you normally store report definitions on a shared folder, you may specify that location during the
installation process. This ensures that everyone you want to have access to the reports will have
access. The installer also adds a new Windows Service, Digital Analytics Data Process. The Digital
Analytics Data Process service automatically executes the Digital Analytics Data Process utility using
the parameters specified during the installation. This service can manage only one e-
automate/analytics database combination. If you have multiple e-automate database for which you
want to create analytics databases, you must execute the Digital Analytics Process manually for
each database.

Digital Analytics and Acsellerate Installation and
Integration

The Acsellerate application is an analytics tool, much like Digital Analytics, that provides statistical
analysis on information in your e-automate database. Acsellerate provides this information in a
number of dashboards. Each dashboard provides an at-a-glance view of different areas of e-
automate through different types of charts and graphs as well as simplified information lists. The
Acsellerate dashboards eliminate the need to run countless reports that would take weeks to sift
through to get the information you need. With the ability to view this information so easily, you are
able to see, in a matter of seconds, how well or poorly your company is doing in any given area
and where you need to improve over any given period of time.

You must have Digital Analytics in order to use Acsellerate. This is because the information
displayed in the Acsellerate dashboards is pulled from the data in the Digital Analytics database.
The Digital Analytics database is created from the information you currently have in your live e-
automate database. The data is created and stored on your local server.

If you are integrating with Acsellerate, our add-on specialist will assist in the installation of Digital
Analytics and the Acsellerate Toolset. Once you have purchased the Digital Analytics/Acesellerate
integration, you will receive an email from our Add-on Specialist, Kade Jansson. This email outlines
what you need to do to begin the Digital Analytics/Acsellerate implementation process. You will,
first, need to make an appointment with Kade for a time when you are available to begin the
installation and integration process. Each appointment is for a 60 minute time slot. The email
instructs you on how to make an appointment.
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First Time Digital Analytics Installation

If you are installing Digital Analytics for the first time, use the instructions in this topic to install
Digital Analytics. If you are integrating with Acsellerate, our add-on specialist will assist you in the
installation. See the Digital Analytics and Acsellerate Installation and Integration topic
above. If you are installing only Digital Analytics, do the following.

1. Locate where you saved the DigitalAnalyticsSetup.exe installation file.
2. To make sure you are running the installer as an admin, right-click on the .exe file and select
Run as administrator to launch the Digital Analytics installer.

=[5 [ |

p
- Installation...

Welcome to this Digital Analytics system installer...

Choose the component install options below. ‘

Digital Analytics

[[] verbose install (not recommended)

3. In the Choose the component install options below window, check the Digital Analytics
checkbox.

4. If you want the installer to list every single file that copies to your computer with the Digital
Analytics installation and provide a more detailed account of the installation, also check the
Verbose install (not recommended). You must have both the e-info website and the
Verbose install (not recommended) checkboxes checked in order to execute the verbose

installation.
Note: The Verbose installation takes significantly more time to execute than the regular
installation. This is due to the amount of extra information the Verbose installation provides.

5. Click [Next>>]. The following window displays.
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-
- Installation...

Welcome to this Digital Analytics system installer...

Choose the filesystem install location below. ‘

Install components to the following location:
Install path:  C:\Program Files\Digital Gateway B

[ << Back ][ Next == J

6. The default location where the installation files will be stored is displayed in the Install path
field. If you want to select a different location than the one displayed, click [...] and navigate

your network to select a different location.

7. With the install path selected click [Next>=>]. The following window displays.

p
- Installation...

Welcome to this Digital Analytics system installer...

Choose the component install options below.

Create the following shortcuts:
[] start menu shortcut

[] Desktop shortcut
[ Quicklaunch shortcut

<< Back ] [ Next ==
B,
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8. Check the checkboxes next to the following desired installation options.
Start menu shortcut: When checked, a shortcut is placed on your Start menu.
Desktop shortcut: When checked, a shortcut is placed on your desktop.
Quicklaunch shortcut: When checked, a shortcut is placed on you Quicklaunch menu.

9. Click [Next>=]. The following window displays.

-
- Installation...

Welcome to this Digital Analytics systemn installer...

Click Finish to perform the listed actions.

Summary:

Install path: C:\Program Files'Digital Gateway

Install
Digital Anahytics

Create the following shortcuts:
Desktop shortcout

Ready...

[ << Back ][ Finish ]

10. Click [Finish]. The End user license agreement window displays.

11. Click [Accept]. The Please supply the listed parameters window displays.

-+ Please supply the listed parameters

= | (O] ||

~ Enter a valid network name for the database server:

~ Enter a valid network name for the DGServer.

* Specify the e-automate company (excluding the preceeding 'co’):

* Enter the e-automate user account used by the data synch service
* Enter the password to authonize the given e-automate user:

* Enter the actual location for your installed e-automate reports:

* Enter the time of day that the data synch service will execute:

Enter an email address to contact for service emor notfication messages:

Enter an email address to contact for service status/info notification messages:

Enter an email address to use as the sender address for service notfication messages:

C:\Program Files"Digital Gateway'e-automate client'.Reports

12:00:00 AM
noreply@sender.com
contact @me.com
contact @me.com

* Enter the number of seconds the synch service should sleep between checking for new jobs: |60

12. Enter the appropriate information in the following fields.
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e Enter a valid network name for the database server: Name of the network where
your e-automate database is located.

e Enter a valid network name for the DGServer: Name of the machine where the
dgserver is running.

¢ Specify the e-automate company database (excluding the proceeding ‘co’): Name
of the e-automate database for which you will be creating an analytics database.

¢ Enter the e-automate user account used by the data sync service: e-automate
username.
Enter the password to authorize the given e-automate user: e-automate password.

e Enter the actual location for your installed e-automate reports: Location where
your e-automate reports are saved. The default location is displayed.

e Enter the time of day that the data sync service will execute: Time of day you want
the analytics database to sync with your e-automate database.

e Enter an email address to use as the sender address for service notification
messages: email address to which you want service notification sent.

¢ Enter an email address to contact for service error notification messages: email
address to which you want error notification sent.

¢ Enter an email address to contact for service status/info notification messages:
email address to which you want status/info notification sent.

¢ Enter the number of seconds the sync service should sleep between checking for
new jobs: Controls how frequently the service will check to determine whether the Digital
Analytics Data Process utility should be run.

Click [OK]. The installation is complete. The da_Configure utility opens the splash screen with a

dialogue that displays the Digital Analytics database details. The dialogue displays the following

details.

e-automate SQL server: SQL server on which your e-automate database is located.

e-automate Database Name: Name of the e-automate database or company for which you

are creating a Digital Analytics database.

Analytics Database Name: Name of the Digital Analytics database that was created from

your e-automate database.

Note: The default name is the name of the e-automate database with the word Analytics

attached to the end. For example, if your database name is CoSample, the default Digital

Analytics database name is CoSampleAnalytics

Analytics SQL Server: SQL server on which the Analytics database is located.

Click [OK] to run the da_Configure utility and configure your Digital Analytics database. This

may take a significant amount of time depending on the size of your e-automate database.

Note: If you do not want to run the da_Configure utility at this time you may bypass this step

by clicking [Cancel]. You will have to configure the analytics database before you can use

Analytics reports and views. See the Configure Digital Analytics topic below.

A dialogue displays informing you the Digital Analytics database for the identified company has

been created. Click [OK].

Click [Close] to exit the installer. You will now see the Digital Analytics Configure and

Digital Analytics Data Process applications in your programs list under Digital Gateway as

well as any shortcuts you selected during the installation process.
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Updating Digital Analytics

If you are updating Digital Analytics from a previous version, use the instructions in this topic. If
you are integrating with Acsellerate, our add-on specialist will assist you in the installation. See the
Digital Analytics and Acsellerate Installation and Integration topic above.

The new Digital Analytics installer is designed to handle uninstalling the previous version of Digital
Analytics before installing the new version. If, however, this is the first time you are using this new
installer on a client machine that has a previous version of Digital Analytics installed, you cannot
use the new installer to uninstall the old version of Digital Analytics. The old version of Digital
Analytics must be uninstalled manually before you can install the new version.

The most reliable method for determining whether or not Digital Analytics must be manually
uninstalled is to see if Digital Analytics is listed in the Programs list on your computer. How to
access the Control Panel varies depending on which version of Windows you are using. From the
Control Panel you can then access a list of Programs that are installed on your computer. If Digital
Analytics is listed you must uninstall it manually from the program list.

Determining if Manual Uninstall is Necessary

Before you update to the new version of Digital Analytics, you must determine whether or not you
need to manually uninstall the previous version.

To determine whether or you need to manually uninstall the previous version of Digital Analytics,
do the following.

1. Locate the Programs List or the Uninstall Programs feature via the Control Panel. How to access
the Control Panel varies depending on which version of Windows you are using. If you are using
Windows 7, from your Start menu select Control Panel. The Control Panel opens.
¢ If your Control Panel is set to be viewed by Category, Click on Uninstall a program under

the Programs category.

/ 7
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Adjust your computer’s settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks
Choose homegroup and shari

Hardware and Soun
View devices and printer:
Add a device

Connect to a project;
Adjust commonly

d mobility settings

Programs

Uninstall a program
Get programs

User Accounts

Change the theme

8,
!@,
o

@I\ Ease of Access

@' Change account type

View by: Category ~

Appearance and Personalization

Change desktop background
Adjust screen resolution

Clock, Language, and Region
3 1L Change keyboards or other input methods

| Let Windows suggest settings

Optimize visual display

e If your Control Panel is set to be viewed by icons (large or small), click on Programs and
Features.
Adjust your computer’s settings View by:  Smallicons ¥
P Action Center Administrative Tools € Akamai NetSession Interface Control... Mg AutoPlay
@ Backup and Restore Kl Color Managem Credential Manager ﬁ' Date and Time
@ Default Programs Eﬂ Dell Battery JMformation B3 Dell Client System Update @ Dell Keyboard Backlight Settings
@ Dell Keyboard Hotkey Settings @ Desktop Gadgets &2 Device Manager
@ Devices and Printers @ Ease of Access Center Flash Player (32-bit)
Folder Options H Free Fall Data Protection =l Getting Started
¥ HomeGroup IDTAud\D Control Panel 8Indexmg Options B Intel(R) Graphics and Media
Al Intel® PROSet/ Wireless Tools @ Intel® Rapid Storage Technology €1 Internet Options [£] Java B2-bit)
&= Keyboard Location and Other Sensors B Mail (32-bit) F Mouse
55 Network and Sharing = Notification Area lcons E NVIDIA Control Panel <& NVIDIA nView Desktop Manager
M Performance Infg, ion and Tools -;J. Personalization Phone and Modem 9 Power Options
Programs and Features §' Recovery & Region and Language 3 RemoteApp and Desktop Connections
ﬂ‘ Sound @ Speech Recognition @ Sync Center 184 Systern
:.LTaskbar and Start Menu [ Troubleshooting 82, User Accounts a Windows CardSpace
il Windows Defender @ Windows Firewall ﬁwindnws Mobility Center Ej Windows Update
The program list displays
. Last Update: 5/14/13 © Digital Gateway, Inc. All rights reserved
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Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.
1) Turn Windows features on or
i Organize *  Uninstall ~ Change  Repair S L@J
Install a program from the ;E =
network Name | Uninstall this pragram. Publisher Installed On  Size Version i
|| Crystal Reports 2008 Runtime 5P2 Business Objects 4/5/2013 205MEB  12.2.0.290
ES Dell Client System Update Dell Inc. 1/21/2013 337TMB 130
El Dell Feature Enhancement Pack Dell 1/21/2013 31EME 221 =
& Dell Touchpad ALPS ELECTRIC CO., LTD. 1/22/2013 81200101116
5| DGI einfo server Digital Gateway, Inc. 4/10/2013 471 MB 800
= Digital Analytics Digital Gateway 4/18/2013 227MB 8124711
€ Google Chrome GoogleInc. 1/22/2013 26.0.1410.54
& Google Earth Google 3/15/2013 173MB  7.0.3.8542
=] Google Talk (remove only) 2/11/2013
G+ Google Toolbar for Internet Explorer GoogleInc. 2/8/2013 7.4.3607.2246
&P GoToMeeting 5.5.0.1133 CitrixOnline 3/19/2013 5501133
DT Audie DT 1/21/2013 1.0.6388.0
ERIntel(R) Network Connections 16.8.45.00 Dell 1/21/2013 128 ME  16.8.45.00
ﬁlntel(R} WiDi Intel Corporation 1/22/2013 121 MB 35320 i
“ m »
“j| Digital Gateway Product version: 8124711 Comments: Digital Analytics
. Size: 22.7 MB

2. Scroll through the list of programs. If Digital Analytics is listed, select Digital Analytics and click
Uninstall. Click [Yes] in the verification dialogue that displays. Digital Analytics will uninstall.

3. Close the program list window.

4. If you had to manually uninstall the previous version of Digital Analytics, follow the directions in
the Updating Digital Analytics after Manual Uninstall topic to install the latest version of
Digital Analytics.

If you did not have to uninstall the previous version of Digital Analytics, follow the directions in
the Updating Digital Analytics without Manual Uninstall topic below.

Updating Digital Analytics after Manual Uninstall

If you had to manually uninstall the previous version of Digital Analytics, the installation process is
basically the same as if you are installing Digital Analytics for the first time. The only difference is
that at the end of the installation process you will not have to configure the Analytics database as it
has been done previously. At the end of the installation process a dialogue will display informing
you the database has already been created. For directions on installing Digital Analytics after you
manually uninstalled the previous version, see the First Time Installation topic above.

Updating Digital Analytics without Manual Uninstall

If it was not necessary for you to manually uninstall the previous version of Digital Analytics, use
the instructions in this topic to update Digital Analytics to the latest version. Do the following.

1. Locate where you saved the DigitalAnalyticsSetup.exe installation file.
2. To make sure you are running the installer as an admin, right-click on the .exe file and select
Run as administrator to launch the Digital Analytics installer.

: /i.;§
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-f Installation...

Welcome to this Digital Analytics system installer...

Existing install has been detected... ‘

@ Remove and ReInstall ' Uninstall/Cleanup
Existing installation:
C:\Program Files"Digttal Gateway (da & 2013-04-18 05-58-02 PM})

J

You can choose whether you want to remove the previous version and install the new version
or just uninstall the previous version only.

3. Do one of the following.

e To remove the previous version and then install the latest version, do the following.
a. Select Remove and Reinstall. The Existing installation field displays the location
where the previous version is installed.

b. Click [Next>=>]. The following window displays.
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-t Installation...

Welcome to this Digital Analytics system installer...

Choose the component install options below. ‘

Digital Analytics

[E] verbose install (not recommended)

c. In the Choose the component install options below window, check the Digital
Analytics checkbox.

d. If you want the installer to list every single file that copies to your computer with the
Digital Analytics installation and provide a more detailed account of the installation, also
check the Verbose install (not recommended). You must have both the e-info
website and the Verbose install (not recommended) checkboxes checked in order
to execute the verbose installation.

Note: The Verbose installation takes significantly more time to execute than the regular
installation. This is due to the amount of extra information the Verbose installation
provides.

e. Click [Next>=>]. The following window displays.

s
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- Installation...

Welcome to this Digital Analytics system installer...

Choose the filesystem install location below.
Install components to the following location:
Install path: C\Program Files"Digital Gateway E

f. The default location where the installation files will be stored is displayed in the Install
path field. If you want to select a different location than the one displayed, click [...]
and navigate your network to select a different location.

g. With the install path selected click [Next>=>]. The following window displays.

-
-+ Installation...

Welcome to this Digital Analytics system installer...

Choose the component install options below. ‘

Create the following shortcuts:
[ start menu shortcut

[] Desktop shortcut
[ Quicklaunch shortcut

[ << Back ][Nex‘t>> ]J

h. Check the checkboxes next to the following desired installation options.
Start menu shortcut: When checked, a shortcut is placed on your Start menu.
Desktop shortcut: When checked, a shortcut is placed on your desktop.
Quicklaunch shortcut: When checked, a shortcut is placed on you Quicklaunch menu.
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i. Click [Next>>]. The following window displays.

-+ Installation...

Welcome to this Digital Analytics system installer...

Click Finish to perform the listed actions. ‘

Summary:

Install path: C:\Program Files"Digital Gateway

Remove and Relnstallremove and reinstall}
Digital Analytics

Create the following shortcuts:

Desktop shortcut

Start menu shortcut

Ready...

j. Click [Finish]. The End user license agreement window displays.

k. Click [Accept]. The Please supply the listed parameters window displays with the
parameters that the previous Digital Analytics version was using minus the password.

+ Please supply the listed parameters = | B |
* Enter a valid network name for the database server:
* Entera valid network name for the DGServer
* Speciy the ¢ automate company (axcluding the preceeding ‘ca’) Sample
* Enterthe e-automate user accourt used by the data synch service: Admin
* Enter the password to authorize the given e-automate usar:
* Enterthe actual location for your installed e-automate reports: C:\Program Files\Digital Gateway\s-automate client\Reports
* Enter the time of day that the data synch service will execute: 12:00:00 AM +
Enter an email address to use as the sender address for service notification messages: noreply@sender.com
Enter an email address to contact for service eror noffication messages contact@me.com
Enter an email address to contact for service status/info netification messages: contact@me.com
* Enterthe number of ssconds the synch senvice should slsep between checking for new jobs: |60 =

I. If necessary, enter the appropriate information in the following fields.
Enter a valid network name for the database server: Name of the network where
your e-automate database is located.
Enter a valid network name for the DGServer: Name of the machine where the
dgserver is running.
Specify the e-automate company database (excluding the proceeding ‘co’):
Name of the e-automate database for which you will be creating an analytics database.
Enter the e-automate user account used by the data sync service: e-automate
username.
Enter the password to authorize the given e-automate user: e-automate
password.
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Enter the actual location for your installed e-automate reports: Location where
your e-automate reports are saved. The default location is displayed.

Enter the time of day that the data sync service will execute: Time of day you
want the analytics database to sync with your e-automate database.

Enter an email address to use as the sender address for service notification
messages: email address to which you want service notification sent.

Enter an email address to contact for service error notification messages:
email address to which you want error notification sent.

Enter an email address to contact for service status/info notification
messages: email address to which you want status/info notification sent.

Enter the number of seconds the sync service should sleep between checking
for new jobs: Controls how frequently the service will check to determine whether the
Digital Analytics Data Process utility should be run.

m. Click [OK]. The previous Digital Analytics version is uninstalled and the installation of
the latest version is complete. The da_Configure utility opens the splash screen with a
dialogue that informs you the Digital Analytics database has already been created for
the selected company database.

DIGITAL

3.1.0.25310

Application: da_Configure, Version: 8.1.0.257 g

05 user: egyllenskog, Workstation: EGYLLE da_Configure
05: Microsoft Windows NT 6.1.7601 Service
Process bitness: 64, O 5 bitness: 64, Process
Build date: 4M2/2013

en:ljen (15 [0] Analytics is already configured for [Sample]

Copyright 1999-2013 Digital Gateway Inc. All rights reserved.
This software is governed by alicense agreement

n. Click [OK] in the dialogue and click [Close] to exit the installer.
e To uninstall the previous version without installing the latest version, do the following.
a. Select Uninstall/Cleanup.
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-+ Installation...

Welcome to this Digital Anzlytics system installer...

Existing install has been detected... ‘

) Remove and Relnstall @ UninstallfCleanup
Existing installation:
C:\Program Files\Digital Gateway (da @ 2013-04-19 12-31-43 AM)

b. Click [Next>>]. The following window displays.

- Installation...

Welcome to this Digital Analytics system installer...

Choose the component install options below. ‘

[E1 verbose install (not recommended)

c. If you want the installer to list every single file that will be removed from your computer
during the uninstallation and provide a more detailed account of the uninstallation,
check the Verbose install (not recommended).

Note: The Verbose uninstallation takes significantly more time to execute than the
regular uninstallation. This is due to the amount of extra information the Verbose
uninstallation provides.

d. Click [Next=>=>]. The following window displays.

'/
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~# Installation...

Welcome to this Digital Anzlytics system installer...

Choose the filesystem install location below. ‘

Install components to the following location:

Install path: |C:\Program Files'Digital Gateway

sloleloIe-Ya

The location where the installation files are stored is displayed in the Install path field.

e. Click [Next>>]. The following window displays

-
-+ Installation...

=] - |

Welcome to this Digital Analytics system installer...

Click Finish to perform the listed actions. ‘

Summary:

Ready..

Install path: C:\Program FilesDigital Gateway

Uninstall/Cleanup C:\Program Files'Digital Gateway (da @ 2013-04-19 12-31-49 AM)

f. Click [Finish]. Digital Analytics has been uninstalled. The following window displays.

Last Update: 5/14/13
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! Installation...

Welcome to this Digital Analytics system installer...

Click Finish to perform the listed actions. ‘

summary:

Install path: C:\Program Files"Digital Gateway
Uninstall/Cleanup C:\Program Files'\Digtal Gateway (da @ 2013-04-15 12-31-43 AM)
Ready...

g. Click [Close] to exit the installer.

Entering License Info

Digital Analytics includes a substantial amount of analysis data by default; however, you may
enable additional data components with an optional license. The option components available with
this option license are:

e Meter Reading/Collection Metrics
e Machines in Field (MIF) Metrics
e Service Call Metrics

If you have purchased a license, you can enter it now or you can enter it later via the Digital
Analytics utility.

To enter license information do the following:

1. From within the Digital Analytics Configuration tool, locate the database for which you want to
enter license settings.

2. Right-click the desired database. The Enter Admin Password window displays.

Last Update: 5/14/13 © Digital Gateway, Inc. All rights reserved Page 19 /// \)
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Enter Admin Password

& This action requires administrative rights for this company.

Admin password for EliseDa

o

3. If you have an Admin password set for this database, enter the password in the provided field
and click [OK]. If you do not have a password, simply click [OK]. The right-click menu displays.

Company ID | Company name City | Created on | AnalyticsServer AnahticeDatabase Werzion | Compatibility level Databa.se type Days since last backup
Anahtics Digital Gateway, Inc.  Prove  1113/2011 00 0L S
Sample Digital Gateway, Inc.  Provo 132011 elise-laptopisglexpre. Edit dealer connection settings % Live 56

Configure Digital Analytics

4. Select Edit dealer connection settings. The Dealer Connection Settings window displays.

. 5
% Dealer Connection Settings &J
Wendor Connector
Dealer Auth Token
Dealer Pass Kay
[ Show Passwerd Test Save ] [ Cancel
L — J

5. Enter the appropriate information in the provided fields. You should have been given this
information in when you purchased the license.

6. If you would like the Dealer Pass Key characters to show, check the Show Password
checkbox. Otherwise, when left unchecked, the Dealer Pass Key characters will display as
asterisks.

7. After you have entered the license information, click [Test] to verify the information you
entered. If the information is correct, OK displays next to the Test button.

Last Update: 5/14/13 © Digital Gateway, Inc. All rights reserved Page 20 l/ ‘)
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8. Click [Save] to save the license information.

Digital Analytics Configuration Utility

You use the Digital Analytics Configuration utility to create, delete, and manage analytics databases
as well as the optional data component license. The Digital Analytics Configuration utility must be
executed from a Windows account that has SQL Admin rights. The utility displays a window with
columns identifying the location and name of all configured analytics database. All actions
performed in the Digital Analytics Configuration utility are done using right-click functionality; all
tasks are performed by right-clicking on a database and selecting the task from the menu that
displays. When you right-click on any row displayed in the window, a password window displays.
Enter the password (if any) click OK. There is a delay before the popup menu is actually displayed;
this is normal. Note that the contents of the popup menu will differ depending on whether an
analytics database has been configured for that e-automate database or not.

Configure Digital Analytics

To begin you must first create or configure the digital analytics database from the original e-
automate database. If you have more than one database you must configure a digital analytics
database for each e-automate database. Digital Analytics databases are created using the Digital
Analytics Configure tool which can be accessed through the shortcut that is added to your desktop
upon installation.

The Digital Analytics Configure tool utilizes right-click functionality; all tasks are performed by right
clicking on a database and selecting the task from the menu that displays. If you have never
created a Digital Analytics database for an e-automate database the right-click menu displays only
two options, Edit dealer connection settings and Configure Digital Analytics.

=
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Cumpanle Company name City | Created on | AnalyticsServer AnalyticsDatabase Version | Compatibility lewvel Dataha.set_vpe Days since last backup
Digital Gateway, Inc.  Provo  11/13/2011

Sample Digital Gateway, Inc. Provo 11132011 elise-laptop\sglexpre. Edit dealer connection settings Live 56

Configure Digital Analytics

To configure or create a Digital Analytics database, do the following.

1. Verify all e-automate users are offline.

2. Double-click on the Digital Analytics Configure icon located on the your desktop. The Digital
Analytics Profile window opens.

3. Very your profile or add a new profile by clicking the pencil icon and click [OK]. The Digital
Analytics Configure tool opens.

4. Select the e-automate database for which you want to configure a digital analytics database
and right-click. The Enter Admin Password window displays.

Enter Admin Password

& This action requires administrative rights for this company.

Admin password for Sample

“ A

5. Enter the admin password for the selected database and click [OK]. The right-click menu
displays.

Note: If you do not have an admin password, simply click [OK].

6. Select Configure Digital Analytics. The a-Configure: Digital Analytics Server window
displays. This window verifies the e-automate database for which you are creating an analytics
database, the server on which you are creating the analytics database, and provides the name
of the new analytics database. Click [OK] to configure the analytics database.
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e-automate SOL Server elise-laptop\sglexpress
e-automate Database CoSample
Name

Analytics Database Name  CoSamplefnalytics

Analytics SQL Server
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Once an analytics database has been created, the name of the analytics database displays in
the AnalyticsDatabase column of the Digital Analytics Configuration utility and specific
elements (such as e-view and report definitions) are added to the associated e-automate

database.

Deconfigure Digital Analytics

When you deconfigure a digital analytics database, the system removes the analytics database and
removes all elements specific to analytics, such as e-views and report definitions, from the e-

automate database associated with the analytics database.

To deconfigure an analytics database, do the following:

1. Right-click on the database you want to deconfigure and select Deconfigure Digital

Analytics.

Company ID | Company name City | Created on |AnalyticsServer
Anahtics Digital Gateway, Inc._ Provo  11/13/2011 elise-laptop\sglexpre.
Sample Digital Gateway, Inc.  Provo 11732011 elise-laptop\sglexpre.

AnalytlcsDataha.se

Edit dealer connection settings

Reset Digital Analytics Data

Clear Work In Progress

Edit Data Process Service Parameters

Version |Compatibility level Dataha.setype

Deconfigure Digital Analytics I}

Digital Analytics displays a verification window.

Last Update: 5/14/13 © Digital Gateway, Inc. All rights reserved
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Digital Anlaytics: da_Configure @

2. Click [Yes]. The database is dropped leaving the AnalyticsServer and AnalyticsDatabase
columns empty. All analytics elements specific to analytics, such as e-views and report
definitions, are also removed from the associated e-automate database.

Reset Digital Analytics Data

The Reset option is similar to performing a deconfigure and then a reconfigure of the analytics
database. The difference, however, is that using the Reset option does not make a change to the
e-automate database; all elements specific to analytics, such as e-views and report definitions
remain in the e-automate database.

Do the following:
1. Right-click on the database you want to reset.
2. Select Reset Digital Analtyics Data.

Cumpany ID | Company name City 4| Created on |AnalyticsServer
Digital Gateway, Inc._ Provo  11/13/2011 elise-laptop\sglexpre.
Sample Digital Gateway, Inc. Provo MIA2011  elise-laptopi\sglexpre. Edit dealer connection settings e 53

AnalytlcsDataha.se

Version |Compatibility level Dataha.setype Days since last backup

Deconfigure Digital Analytics
Reset Digital Analytics Data %
Clear Work In Progress

Edit Data Process Service Parameters

Digital Analytics displays a verification window.

Digital Anlaytics: da_Configure @
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3. Click [Yes] to reset the selected Analytics database.

Clear Work in Progress

Only one instance of the Digital Analytics Data Process utility can be active at a time. To ensure
there is not more than one instance active at a time a Work In Progress flag is set. If another
instance of the Digital Analytics Data Process utility is executed while this flag is set, an error is
displayed and the utility exits. Normally this flag is cleared when the Digital Analytics Data Process
utility terminates, whether in error or not. In rare cases the flag can be left in the set condition. In
these rare cases the Clear Work in Progress option is used to clear the flag and permit another
instance of the Digital Analytics Process utility to run. Make certain there is no running instance of
the Digital Analytics Data Process utility before using the Clear Work in Progress option.

Do the following:

1. Right-click on the desired database.

2. Select Clear Work in Progress to clear the Work in Progress flag and permit another instance
of the Digital Analytics Data Process utility to run.

Cumpany ID | Company name City | Created on | AnalyticzServer Anary'tlcsDataba.se Versmn Cnmpatlbllrty level Databa.setype Days =since last backup

Digital Gateway, Inc.  Provo 111132011 elise-laptop\sg .. o tice & nahdics
Sample Digital Gateway, Inc.  Provo i3z ellse-laptup\sqlexpre F_d.t dealer connection settlngs hve 53

Deconfigure Digital Analytics
Reset Digital Analytics Data
Clear Work In Progress
|ae‘cers

Edit Data Process Service Para

Edit Data Process Service Parameters

The Edit Data Process Service Parameters option is used to edit the Digital Analytics configuration
settings. These settings are initially configured during the installation process. To edit the
configuration settings, do the following:

1. Right-click on the database for which you want to edit configuration settings.

2. Select Edit Data Process Service Parameters.

Last Update: 5/14/13 © Digital Gateway, Inc. All rights reserved Page 25 /// \)

NS\ AN N XN S NS N AN X



/ TN =N\ N =N N =N

7 :‘ ) | ) ) ) y

e D I G ITAL L & U\ S X

way”

|[Company ID | Company name |City «| Created on | AnalyticsServer | AnalyticsDatab, | Version [C ibility level |Database type | Days since last backup |
Analytics  Digtal Gateway, Inc.  Frovo  11/13/2011 elise-laptop\sqlexpre... CoAnalyficsAnalytics  8.0.0  SGL 2005 Live 144
Sample Digital Gateway, Inc.  Provo 11132011  elise-laptop\sglexpre... e

Edit dealer connection settings
Deconfigure Digital Analytics
Reset Digital Analytics Data
Clear Work In Progress

Edit Data Process Service Parameters
s

The Digital Analytics Configuration Settings window opens.

3. In the Server Authentication region, enter the appropriate information in the following fields.
DG Server: Name of DG Server where the e-automate database resides.
SQL Server: Name of your SQL Server where the e-automate database resides.
CompanyID: Name of database from which Digital Analytics will put information.
Note: Do not add the co prefix to the Company ID.

4. In the Service Config Settings region, enter the appropriate information in the following
fields.
Application Path: Displays where Digital Analytics is saved on your computer.
Note: This field cannot be edited.
e-auto Username: Username you use to log in to e-automate.
e-auto Password: Password you use to log in to e-automate with the Username supplied.
Show Password: When checked, the characters of the password display. If left unchecked,
the password displays as asterisks.
Execution Time: Time of day you want the Analytics database to update. The execution time
can be specified in 12-hour (with AM/PM suffix) format or 24-hour format.

5. In the Service App Settings (optional) region, you may optionally enter the appropriate
information in the following fields.
Email From: email address from which you want emails sent form Digital Analytics to come.
Email Error Contact: email address to which you want emails sent informing you of Digital
Analytics errors.
Email Info Contact: email address to which you want an email sent informing you the Digital
Analytics database has been updated.
Sleep Seconds: Controls how frequently the service will check to determine whether the
Digital Analytics Data Process utility should be run. This field cannot be edited.

6. Click [OK] to save the changes.

; _ ,/.;\)
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Digital Analytics Data Process Utility

The Digital Analytics Data Process utility is used to process the contents of the e-automate
database and place the resulting information in the associated analytics database. This utility is set
to run automatically at the time you set in the Digital Analytics Configuration Settings (see the Edit
Data Process Service Parameters). You may also run the Digital Analytics Data Process utility
manually, if needed. The Digital Analytics Data Process utility must be run from a Windows account
that has read and write SQL access to the e-automate database.

To run the Digital Analytics Data Process utility manually, do the following.
1. From the Start menu go to All programs > Digital Gateway.
2. Select Digital Analytics Data Process. A login screen displays.
3. Enter your login criteria.
User ID: User ID you use to login to e-automate.
Password: Password you use to login to e-automate.
Profile: e-automate database profile of the corresponding analytics database you want to
populate.
4. The da_DataProcess window displays.
5. Click [Yes] to populate the analytics database for the selected company.
6. When the process is complete a dialogue displays. Click [OK].

e-views

If you are running e-automate 7.6.5, you must make sure you have the latest eviews.exe file in
order to be able to run the Analytics views. This file contains extended functionality for Digital
Analytics that does not exist with the standard e-views that ships with e-automate 7.6.5.

Reports

The installer will copy the reports to the standard location, c:\program files\e-automate\reports, on
the workstation on which the installer is run. If you normally store report definitions on a shared
folder, you need to copy the report files to that shared folder. This ensures that everyone you want
to have access to the reports will have access. If you are not sure where to place the reports, look
under Tools > Options > Reports and under Tools > Client Settings > Reports to see how
you have your report paths set up.
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