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ID522 Project Invoice Sync

EAField

|cw Field

Notes

Service Call 'Header' Fields

1 Customer 1 Company Company must be linked to customer record via the ZCJ_CW_CompanylD custom property

2 Callnumber 2 Ticket #/Invoice # Default option uses the next call number from EA, option to use the CW ticket # Invoice # as call number in invoice-only mode.
3 Item number NA CW-Service item is added to all calls created by ID522

4 Location NA Location always matches main company

5 Contract 3 Agreement

6 Description 4 Summary Description contains ticket summary along with CW ticket # and Project name

7 Caller 5 Contact

8 Calltype 6 Ticket Type

9 Priority NA Priority is pulled from the call type used on the callin EA

10 Technician 7 Ticket Owner If there is no ticket owner, the member from the last time entry will be used as the tech on the call.

11 Callreceivedat | 8 Enteredtime If there is a time entry that predates the entered time, the sync will roll back the received at time in EA to match the first time entry
12 PO number 9 Customer PO PO number in CW is set on the finance tab of the project

13 Bill code NA Pulls from bill code on the CW-Service item set on the contract, if no contract, uses the default bill code in variable 5.

Customer: Amys Yoga Studio o

Service calls:
[ Invoice [[Cleared [Call number |Equipment/item [Description |Serial number [Make
[ Yes SCT04983 CW-Service Connectiise
Yes SC709984 CW-Service ConnectWise A
< > Cangcel
Call: 5C704984 9
Ready to review {cleared) fE.) OK to Invoice
i Callinfo * | Labor | Materials Problems [ Repairs | service report | Miscellansous | Holds | Remarks
E () Equipment *Call type: ECiWeb - Call entered via weh  /
¢ @) Itzm "Prioritye 1-Priority 1
C iCiEn a 4 i
d Ttem number: 9 Ci-Service - Con - “TECh"'UE'"-m AMW1 - Amy Wickett 5
4 *‘Locaﬁon:o AYDZ- Amys Yog - Call received at:  |10/29/2024 2:14PM 11_.
¢ : :
! Contract; CW33782-01- Type 178 s B e 10/30/2024 8:14AM
d Description: @ €W Ticket 148952 Documentation Sample Starttime -est.: [10/30/2024 8:14AM ~
¢ 2/1075 Accounting Setup Duration - est.:  01:00
¢
d Caller contact: d- PO number:
g Caller: o W ez @ MITIndusive - MIT All Indlusive 4 /&
i Job:

I arstinen ramarko

Summary: * Accounting Setup o
EUER P NEATS M sCREENCONNECT SEssion Jf ForLow
Company: Amys Yoga Studio o N
Site: Main v
Contact v s 900 Main (0]
Ticket @ Address 2
Email =
] CustomField! State b
CustomField2 v 7ip
Country: United States b
Ticket #148962 ) P
v User Based +/Service Testing ~
Finished v Documentation Sample 2
v New Client Information / Setup
~ 12
~ v
Duration
omerNumber Priority [ Priority 3 - Medium ~
Additional Details ~
tunity: ~  Emered By Amy Wickett [T} Noify =
Ervibi Conriector - Tue 10/29/2024 at 1:14 PM UTC-05
[ | -
Billing Information for Base Project: Documentation Sample 2 ~
5 it Billing Method Actual Rates ~
A= Custome
PO Amount 000 USD
Bill Time?: Billable '  Est. Time Cost 0.00 USD
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EAField |CW Field Notes
Service Call Labor Entries
1 Technician 1 Member
2 Activity Code 2 Work type If there is no match between work type and activity code, the activity code from the call type will be used.
3 Arrival 3 Starttime
4 Departure 4 Endtime
5 Labor Rate 5 Hourly Rate If sync is running in Override Bill Code mode, labor rate and labor hours are pulled from these fields in CW. If the sync is running in the
6 Labor hours 6 Total hours - Applied hours [default mode, these two fields in EA are calculated based on the bill code

Technidan: AMW1 - An

y Wickett s .‘:‘mhssist Overview
=Activity mde:g. Standa 0 2 [P~ o

Dates and Times: Odometer reading —————  Bilngentries — @ ¢ L = tﬂ: Lotetion *-Tainpa
Dispatched:  [12/26/2024 =200 AM  [Clv Beginning: om Labor hours: @ oMl INcxirRRe i Casia fud ' {Heli Oesk
= Ag ent:  User Based +/Testing Agreememnt Group Bill - Copy Ticket =Closed
Arrivala 12/26/2024 2:00aM  [G~ N Ending: ol Overtime hours: o W
Add notes to:
Depart.lre:0|12,‘26,‘2024 11:00 AM Er | Mileage: ol Travel hours: 0@ Discussion [ Internal Resolution
Labor rates ———————  Billable mileage: o M Billing Options
Regular: m Amount: 00
. 9 eguiar $125.00 [0 R #0 Hourly Rate Q 12500 UsD (D)
“Tax as: ard Labor Tax # Crvertime: 512500 M Gverage Tkt usD
tal Ho 2.00
Applied H:-urs:G 200 @
Invoice Hours: 2.00
Time Details
Start Time: e End Time: o Deduct Actual Hrs: Work Type: + e Billable: «
© © Regular ~  Billable
EA Field CW Field Notes
Service Call Remarks/Notes
1 Remarks 1 Resolution Remark If there is no note in CW marked as the resolution, a default remark of 'Ticket #XXXX closed'
2 CallNotes Summary of time entries One call note added to call with a summary of the time entries on the ticket in CW
T — v * reip ues -
R.Eady to review [C|Eared) @ OK to Invoice | User Based +/Testing Agreement Group Bill - Copy ' Ticket Status: * >Closed
ne  Add notes to:
Callinfo = | Labor | Materiale | Problems / Repairs | Service report | Miscellanesus | Holds | Remarks | o [ it B i
Doty R P e feitinialical i o R e | T -
Remarks: . Time Details ~
Talked to Becky, their network is currently down. Entered on 12/27/2024 4:11 PM by CJID965 - - .
working again. 9 Updated on 12/27/2024 4:11 PM by CIID965 S » - L A R‘| i ”BMI ;
Note: ¥ - o RRRIENE SN it i AIAme. ol
Amy Wickett: From Dec 26 2024 9:00AM to Dec 26 2024 11:004M, 2 hours at rate of 125.00, (Regular ) toes: @

Talked to Becky, their network s currently down. Walked them through some troubleshooting steps and we were able to get everything
working again



