
Notes

1 Customer 1 Company
2 Caller 2 Contact

NA 3 Board Pulled from ID912 variable settings
NA 4 Status Pulled from ID912 variable settings
NA 5 Type Pulled from ID912 variable settings

3 Contract 6 Agreement If the contract in EA is linked to an agreement in CW in the CEO Juice background tables, 
the agreement will be populated. If there's no link then no agreement will be populated.

NA 7 Impact/Urgency Pulled from ID912 variable settings
NA 8 Priority Pulled from ID912 variable settings

4 Technician NA
Tech in EA is the dummy tech that triggers the sync, there is no technician assigned to 
the ticket in CW.

ID912 Move Call from EA to CW
EA Field CW Field
Service Call 'Header'


