CEO[T]JUICE

A.l. FOR YOUR DE/

ID747 Customer Sync
EAField CW Field Inserts Updates |Notes
Parent Company in EA to Company in CW
1 Customer Number 1 CompanyID Set to 'EA CustomerID' [Nottouched onupdate [The EA customer ID is the record number from EA, it's not visible in EA and can't be changed.
1 Customer Number Account Number Set to match EA Updated to match EA
2 Customer Name 2 Company Name Set to match EA Updated to match EA
3 Address 3 Address Set to match EA Updated to match EA
4 City 3 City Set to match EA Updated to match EA
5 State 3 State Set to match EA Updated to match EA State in EA must be either the two character abbreviation or the exact name or inserts and updates will fail.
6 Zip Code 3 ZipCode Set to match EA Updated to match EA
7 Phone Number 4 Phone Number Set to match EA Updated to match EA
8 FaxNumber 5 Fax Number Set to match EA Updated to match EA
9 OnHold Code 6 ZCJ_OnHoldCode Set to match EA Updated to match EA
10 Sales Rep 7 ZCJ_SalesRepName |Setto match EA Updated to match EA
10 Sales Rep 8 ZCJ_SalesRepEmail Set to match EA Updated to match EA
Child (Location) customer in EA to Site in CW
1 Customer Name 1 Site Name Set to match EA Updated to match EA
3 Address 4 Address Set to match EA Updated to match EA
4 City 5 City Set to match EA Updated to match EA
5 State 6 State Set to match EA Updated to match EA
6 Zip Code 7 Zip Code Set to match EA Updated to match EA
7 Phone Number 2 Phone Number Set to match EA Updated to match EA
8 Fax Number 3 FaxNumber Set to match EA Updated to match EA
**All fields updated by the sync can be disabled upon request**
a‘Name: Amys Yoga Studio 0 wumber: Av02 Company: Amys Yoga Studio
Customer type: dr Created on: 10/13/2023 (ceojuice) B Amys Yoga Stugic 9 o s (515) 2401669
Address | Locations | Billing * | Account* | Messages | Contacts | Tasks | e-info | Customproperties Site: Main Fax
220 Mills Civic Parkway 123 %weg Site: WWW.amysyoga.com
[ same as physical address Des Moines, MN 5026612345 e
Attention: Attention: United Shates 1 H
’ ’ Site Details
Address: 0 220 Mills Civic Parkway 123 Address: 2245 First Ave
Company
ZCJ_CustomerNumber: AY0Z
City: o Des Moines City: Sioux Falls 704 OnHolCode No Hold
County: Bstate: W County: State: D o o - Site*
Zp: @ 0612345 Country: Zip: 57106 Country: AelEateeattame Ay kel Q Studio 2 0
1 ZCJ_SalesRepEmail amy@domain.com 9
Other X Phone
Phone 1: o 5154401669 Email: ZCJ_EABranch Branch 102 9
Phone 2: e Website: WWW.3mYsyoga. com
P @) Company Details Fax 9
| Compan AYD2 o
Address | Locations | Billing = | Account® | Messages | Contacts | Tasks | e-info | Customproperties Address 1
Territory Tampa 100 North Ashworth
Ship method: 2+ ) onhoid code: A
Agriculture
Sales rep: () AMW1 - A & d Address 2
Tedhnidan: e
Territory: e
City

Hampton Beach

State
New Hampshire

Zip o




CEO[|JUICE

A.l. FOR YOUR DI

ID964 Contract Sync

EAField

[cw Field

Inserts

|Updates

Notes

Contract 'Header' Fields

Contract number can be changed in EA after the contract is created by the sync.
1 Contract Number 1 ZCJ_ContractNumber Next contract number from EA Not touched o )
This will not change the contract mapping.
Once billed in CW, the company on the agreement can not be changed. In you
2 Customer 2 Company Yes Nottouched change the customer on the contract in EA, that should stick on subsequent
updates.
3 Contract Type NA Copied from contract template |Not touched
4 Contract Bill Code NA Copied from contract template |Nottouched
5 Status NA Yes Yes
6 Billing method NA Copied from contract template |Nottouched Once billed in EA, the billing method on the contract can not be changed.
7 StartDate 3 Agreement Start Date Yes Not touched Once billed in CW, the start date of the agreement ca not be changed.
8 Expiration Date 4 End Date Yes Yes No expiration date is populated if the agreement is set to no end date
9 Billing Cycle 5 Billing Cycle Yes Not touched Once billed in either system, the billing cycle can not be changed.
10 Billing Period 6 Invoice Month/Year Yes Yes Updated each month to match the billing period on the invoice from CW
11 Use Equipment Base Rates NA Copied from contract template |Not touched
12 Base Rate 7 Invoice Sub-Total Yes Yes Updated each month to match the invoice pre-tax amount from CW
13 Base Distribution Code NA Copied from contract template |Not touched
14 Activated On NA Yes Not touched Matches the start date on the contract
15 Terminated On NA Yes Yes Set to the date the sync terminates the contract
16 Termination Code NA Yes Yes Pulled from the default termination code set on ID964
“Contractrumber:  cW3i5.03%65 ey 01 @)pinanctod:  nstaliment based @ stert ot 12afanzs Company: Amys Yoga Studio
“Customer: A o prationdate: |2 228102 | .
“Contract type: ::::125-- - | (Renenatie Qme | byt bl il 9 e Site” EMAan
*Contractbil code:  MITinclusive- 2 B+ Renewal cyde: 5 e Contact Becky Frahm N 2 220 Mills Civic Parkway
“Status: et AeavE ca Des Moines, MN 502661
) Direct » % | United States
Installment based billing *| Equipment/item | Miscellaneous | Billing/Contact * | item limits | Customproperties | Messages | Remarks
Baserates E
Bling cydle:  ons @
itk z Billing Information: Amys Yoga Studio
through: 3/31/2025
Bill base raty ars Amys Yoga Swdic '  Billing
i o [ty it ~ | 8001 Agreement Additions 3 Amachmems 0 Invoices 2 Adjustments 0
Ralst
Unie ¢ SFARCH  CLEAR
= (6]
Invoice Nbr Date Amount  Status Type Menth  Year
:d\s >MSP cm;:; - ;n P - Agreement: Office 365 User Licenses All vl L [
(3 Viewbase billing schedule
S ol mentiome:.  * SIciGsuiiaits OpPor 79047 371/25 €D 32000 Close Agreement 3 2025
* UserBased + . Custol,
[Juse base cyde consolidation 72946 2/3/25 51,380.00 Closed Agreement pa 2025
b N I
Friday, February 28, 2025 P
Biling on: Sat 02/28/2026 _| Mo End Date
Saturday, March 1, 2025 — =
* Tampa L Restrict
T ¥

CW33739-01 o




CEO[|JUICE

A.l. FOR YOUR I

EAField |CW Field Inserts Updates Notes
Billing and Contact Tab
. . . . If billing site is NOT the main site, and the site is mapped to a location in EA, the
1 Billto 1 Bill To Company/Bill to Site Yes Yes ) ) )
sync will use that customer in EA as the bill to customer
2 Branch NA Yes Yes Pulled from the customer record at the contract header
. When contractis invoiced in EA, this box is unchecked by the sync and then
3 Billcontract NA Yes Yes . o
checked when the contract is next updated by a new invoice from CW
4 Billing group NA Copied from contract template |Not touched
5 Taxcode NA Yes Not touched Pulled from the customer record at the contract header
6 Taxable NA Yes Not touched Pulled from the customer record at the contract header
7 Use equipment tax codes NA Copied from contract template |Nottouched
8 Terms NA Yes Not touched Pulled from the customer record at the contract header
Option to set the sales rep on the EA contract to match a custom field from CW or
9 Salesrep 2 ZCJ_EASalesRep Yes Yes use the sales rep on the customer record in EA. Default is to not set the sales rep
on the contract.
10 Report Group NA Copied from contract template |Nottouched
11 Contact Name 3 Contact Yes Not touched
By default, will populate with the invoice # from CW. Option to switch the invoice
12 Blanket PO 4 CW Invoice Number/PO Number Yes Yes number to postin the remarks field in EA, then any PO from the CW agreement will
post here.
Installment based billing *| éqL‘upmen.p_"Itam Miscellaneaus | Billing/Contact = | frem limits | Customproperties | Messages | Remarks Company: Amys Yoga Studio
“  Siter  Main
“Bill to:  AY02-001 - Studic 4 P [~ | Contact: ot e .EE.cky.;.'ann.'\ " : i
800 Main Street Name: Amy Des Moines, MN 5026612345
Ralston, NE 68127 Direet v . % United states
Phone: Fax: =
Billing Information: Amys Yoga Studio
*Branch: 9 e i i P @~ Blanket PO: @ Amys Yoga Studic v Bl Studio 4
hd 800 Main Street
Ralston, NE 68127
United States
[ Group invaices according to customer, bill to, etc, Lease schedule number:
Bill conhade Job:

ﬁammg group: CW Agreements A~ Charge method:
*Tax codee BA3-Bart Gov't H» & Quicktax |»
[ Taxabl Use equipment tax mdeﬂ [ Lock bill code
Exempt code: P e
Terms: 9 C-C.0D L= Use late

Sales rep: 0 MAK

*Report group: m:w Defai.\s ~£ Lease mode:

e Settings...

Agreement: Office 365 User Licenses

t Name:

* Office 365 User Licenses

Ag

* UserBased +

je revision upon renewal

* 5at02/28/2026 ]

+ Tampa

() Restrict

* Admin

None - Mo extendec

Restrict

CW33799-01

~
N - | Cancel:
No End Date ~
Invoicing Recap
Active | oo Date 03/01/2025
v
n umber o 72947
0.00 | 551 invoice Amount $620.00

] Locations




CEO[|JUICE

A.l. FOR YOUR DI

EAField |CW Field Inserts Updates Notes
Item Details
1 Item number 1 ProductID Yes Yes Items no longer billed in CW will be terminated on contract in EA
2 Description 2 Product Invoice Description Yes Yes
3 Quantity 3 Quantity to Bill Yes Yes
4 Unitbase rate 4 Unit Price Yes Yes
5 Baserate 5 ExtPrice Yes Yes
6 Start Coverage Date 6 Effective Date Yes Not touched
6 Start base billing date Effective Date Yes Not touched
7 End coverage date 7 Cancelled Date Yes Yes
7 End base billing date Cancelled Date Yes Yes
8 Base Distribution Code NA Yes Pulled from the EA item record Pulled from the EA item record
9 Billcode NA Yes Not touched Pulled from EA contract record
10 Tax code NA Yes Not touched Pulled from EA customer record
11 Override Taxable NA Yes Yes
12 Branch NA Yes Not touched Pulled from EA customer record
) ) The custom field ZCJ_EALocation in CW must match the EA customer number
13 Location customer 8 ZCJ_EALocation Yes Yes
exactly
Equipment/Ttem * | Miscellaneous | item limits | Customproperties | I,\\)
) . . Agreement Additions 3 Attachments 0 Invoices 2 Adjustments 0 Agreements 0 Work Roles 1
Equip Location: | #
“ttemnmber: @) Offceses- o B+ B ~customer:  avoz- Ay ¢ + B B o Hsoyv [
Make and model: - Amys _YUgE_u Studio (AY02)
espnor: @) offcess g Additions & A
Serial number: usa
Quam:tv:e ] o Product ID: o = Dffice365 % Sequence: 3.00
Urit base rate: e Description: Office365 Bill Customer: * Billable ~
Base rate: for one month [ Total Quantity: 5 Invoice Group hd
*Start date;
s p Less Included: 0 uoM: Each
*Start base biling da e
e » Base billed through: 2/28/2025 Quantity to Bill: e 5 Ext Price e 375.00
2 i Baze biled through:®*  2/28/2025
End base biling date: ~ Base period:=* 3/1/2025 - 3/31/2025 Unit Price: o 75.00 ExtCost: 50.00
Unit Cost. 10.00  Margin: 325.00
[] inherit distribution cade from Installment based billing tab #2 Contract date v, equipment date E Tasable ':l Drop Ship
(@) Usestandard distribution (0} Use custom distribution ’9 View base billing schedule B it i @ Mon 02/03/2025 E| Special Order

“Base distribution mde@qsp Contracts - M3F Co

Bill code: 9 MITIndusive - MIT All Ir View item coverage
SLA code: i3
“Tax code; BA1-Bartow C He

Ovemdetaxablem [] Taxable

Exempt code:

“Branch: @

Branch 102

Cyde: Monthly
Base: $375.00

Cancelled [3aie'°

Serial Number:

Opportunity:

ZCJ_EALocation: 0

Product Invoice Description: e

(] Purchase ltem

Office365




CEO[T]JUICE

A.1. FOR YOUR DE ID965 Service Ticket Sync
EA Field |CW Field Notes
Service Call 'Header' Fields
1 Customer 1 Company Company must be linked to customer record via the ZCJ_CW_CompanylD custom property
2 Callnumber 2 Ticket #/Invoice # Default option uses the next call number from EA, option to use the CW ticket # Invoice # as call number in invoice-only mode.
3 Item number NA CW-Service item is added to all calls created by ID965
4 Location NA Location always matches main company
5 Contract 3 Agreement
6 Description 4 Summary
7 Caller 5 Contact
8 Calltype 6 Ticket Type
9 Priority NA Priority is pulled from the call type used on the callin EA
10 Technician 7 Ticket Owner If there is no ticket owner, the member from the last time entry will be used as the tech on the call.
11 Callreceivedat | 8 Enteredtime If there is a time entry that predates the entered time, the sync will roll back the received at time in EA to match the first time entry
12 PO number 9 Customer PO
13 Billcode NA Pulls from bill code on the CW-Service item set on the contract, if no contract, uses the default bill code in variable 5.
Customer: Amys Yoga Studio n Summary. * Having network issues 9
Service calls:
Invoice ||Cleared |Call number Equipment/Item |Description Serial number Make Company: Amys Yoga Studio o
CW1489817,,, CW-Service Connectiise
A Company: * Amys Yoga Studio »  Site Main
< > Contact 9 Becky. Frahm ~ &  Address 1. 220Mills Civic Parkway 123
Ticket (515) 440-1669 %
Call: CW148981 ?29239 Email: becky@amysyoga.com B ciy Des Moines
[] Ready to review (cleared) (:1) OK to Invoice ] CustomField1 State: MN
- T S I —————— E— S CustomField2 v Zip: 5026612345
Callinfo™ | Labor | Materials | Problems [ Repairs | Service report | Miscellaneous | Holds | Remarks -
L L 1 L Country United States
() Equipment “Call type: e Network - PRATEDVT # 1 Ticket #148981 9
©_ e prriorit?:_ £ vty Board Help Desk ~  slA No SLA
Ttem number: e CW-Service e ,'-' (- “Technidan: AMW1-A ett : Status * >Closed . Agreement e User Based +/Testing Agreement Group Bill - Copy
S o e o~ Callreceived at:  |12/25/2024 8:53 AM @ Type: e Network o
Contrace CW33782-01-Tv; 3 £ b= Due by: 12/26/2024 8:59 AM ~ Subtype: v Eemsedsmnpme
Description: @CW Ticket #148981 Having network issues Starttime -est.: |12/26/2024 §:59AM ~ Here: X Min Do
Duration - est.: 0100 o 5 - e
CustomField1
Caller contact: 53 A= PO number: @ ] T N EmeredBy  AmyWickett [ Netty ¢ Customer PO 9
Caller: o 5154401569 Eill code; e MITIndusive - MIT 5/ 1 < o Fri 12/27/2024 at 3:08 PM UTC-06 /_ Aete
—= ? Assigned By  Amy Wickett poTs
Location remarks: Job: A5 o r:1 o Aty Wickert ¢ Est.Time Rev 0.00 USD
Sales rep: AMWL- A £ h~ S L 01/03/2025 st 302 P UTCA06 ¢ Est Expense Rev: 0.00 UsD

| mmmbimem mAdemmn AYNI - Amve Yans Shodin



CEO[T|JUICE

A.l. FOR YOUR L

EAField |CW Field Notes
Service Call Labor Entries
1 Technician 1 Member
2 Activity Code 2 Work type If there is no match between work type and activity code, the activity code from the call type will be used.
3 Arrival 3 Starttime
4 Departure 4 Endtime
5 Labor Rate 5 Hourly Rate If sync is running in Override Bill Code mode, labor rate and labor hours are pulled from these fields in CW. If the sync is running in the
6 Labor hours 6 Total hours - Applied hours [default mode, these two fields in EA are calculated based on the bill code

*Technican: AMW1 - An

y Wickett s .‘:&f-\ssist Overview
*Activity mde:g. Standard Labor F B o

Location * Tampa

Dates and Times: Odometer reading ————  Biingenties ————— @ 77 il
Dispatched:  [12/26/2024 =200 AM  [Clv Beginning: om Labor hours: @ oM WSROl SR i i Ok
= User Based +/Testing Agreement Group Bill - Copy W Ticket >Closed
Arrivala 12/26/2024 2:00aM  [G~ N Ending: ol Overtime hours: o W
- Add notes to:
DEDEFtLIFE!o|12;‘26,‘ZUZ4 11:00 AM B~ | Mileage: ol Travel hours: o @ Discussion [_] Internal Resolution
Labor rates ———————  Billable mileage: o M Billing Options
Regular: m Amount: 00
. 6 eguiar $125.00 [ R #0 Hourly Rate Q 12500 UsD (D)
*Tax as: LABOR. - Standard Labor Tax # Overtime: 175,00 [ Overage Raie: UsD
Yotal Hours e 2.00
Applied Hours 2.00 @
Invoice Hours: 200
Time Details
Start Time: e End Time: o Deduct Actual Hrs: Work Type: + e Billable: =
© © Regular “  Billable
EA Field CW Field Notes
Service Call Remarks/Notes
1 Remarks 1 Resolution Remark If there is no note in CW marked as the resolution, a default remark of 'Ticket #XXXX closed'
2 CallNotes Summary of time entries One call note added to call with a summary of the time entries on the ticket in CW
e — v o * reip vesk v
R.Eady to review (C|Eared) @ OK to Invoice | User Based +/Testing Agreement Group Bill - Copy ' Ticket Status: * >Closed
e Add notes to:
Callinfo = | Labor | Materiale | Problems / Repairs | Service report | Miscellanesus | Holds | Remarks | o et 1 i
e e e e e e R e | e S -
0Remarks: : Time Details 7
Talked to Becky, their network is currently down. Entered on 12/27/2024 4: 11 PM by CJID965
working again. 9 Updated an 12/27/2024 4:11 PM by CIID965 LI 8 - RRies (o A ths R‘| * B‘M ?
Mote: . - C i i . Sle =
Amy Wickett: From Dec 26 2024 9:00AM to Dec 26 2024 11:00AM, 2 hours at rate of 125.00, (Regular ) toes: @

Talked to Becky, their network s currently down. Walked them through some troubleshooting steps and we were able to et everything
working again



CEO[T|JUICE

A.l. FOR YOUR DE

ID522 Project Invoice Sync

EAField

|cw Field

Notes

Service Call 'Header' Fields

1 Customer 1 Company Company must be linked to customer record via the ZCJ_CW_CompanylD custom property
2 Callnumber 2 Ticket #/Invoice # Default option uses the next call number from EA, option to use the CW ticket # Invoice # as call number in invoice-only mode.
3 Item number NA CW-Service item is added to all calls created by ID522
4 Location NA Location always matches main company
5 Contract 3 Agreement
6 Description 4 Summary Description contains ticket summary along with CW ticket # and Project name
7 Caller 5 Contact
8 Calltype 6 Ticket Type
9 Priority NA Priority is pulled from the call type used on the callin EA
10 Technician 7 Ticket Owner If there is no ticket owner, the member from the last time entry will be used as the tech on the call.
11 Callreceivedat | 8 Enteredtime If there is a time entry that predates the entered time, the sync will roll back the received at time in EA to match the first time entry
12 PO number 9 Customer PO PO number in CW is set on the finance tab of the project
13 Bill code NA Pulls from bill code on the CW-Service item set on the contract, if no contract, uses the default bill code in variable 5.
Customer: AM\FS Yﬂl}ﬂ Studio Summary: * Accounting Setup e
: n Age:97421h 15m
Service calls: Company: Amys Yoga Studio o ~
| Invoice [[Cleared fCaII number IEquiprnentﬂiHn [Description ESeriaI number [Make ¥ — 5
[ ] Yes 5C704385 CW-Service Connectiise Cortat : P ®
Yes SC704984 CW-Service Connectiise & | i @ ©
4 Cancel o = &
(] customFieldl w
i CustomField2: v Tip
Cal: 5C704954 @) o UERE -
1 Ready to review (cleared) fE.) OK to Invoice Ticket 148562 ) R
1| | callinfo = | Labor | waterials | problems | Repairs | Service report | piscellaneous | Holds | Remarks | 2 e o =
I 5 “Cal = g T = W New Client Information / Setup
d (O Equipment Call type: ECiWeb - Call entered via web = o
¢ (@) Ttem "Priority'@ 1 -Priority 1 ~ v
E Ttem number: e CW-Service - Connectifiss [~ "Ted1r1|c|an.'m AMW1 - Armry Wickett ¥
(| octon) AYIE2- Aty Yoigh Shuio - Callreceived at: [10/29/2024 2:14pM ) s Duration :
CustomerNumber: Priority [ Priority 3 - Medium v
c Contrad:a CW33782-01- Type 128 L. Hohys |10J{3U;2024 S | Additional Detail
¢ . . . . itional Details ~
4 Descripﬁon‘.@ CW Ticket =143962 Documentation Sample Start tine -est.: [10/30/2024 B:14AM v | coportuniy R r————
¢ 2/1075 Accounting Setup Duration -est,:  01:00 e Erviail Ganriectar v Tue 10/29/2024 a1 1:14 PMUTC05
L |
E Caller contact: - PO number: Billing Information for Base Project: Documentation Sample 2 ~
b Caller: o Bill code: @ MITIndusive - MIT Al Inclusive ¢ /& (@~ Billing Methad: Actal Rates ~
| 1 rrstine ramarko Jobs: b= @
Billing PO Amount 0.00 USD
Bill T Billable “  Est Time Cost 0.00 USD




CEO[T|JUICE

A.l. FOR YOUR L

EA Field |CW Field Notes
Service Call Labor Entries
1 Technician 1 Member
2 Activity Code 2 Work type If there is no match between work type and activity code, the activity code from the call type will be used.
3 Arrival 3 Starttime
4 Departure 4 Endtime
5 Labor Rate 5 Hourly Rate If sync is running in Override Bill Code mode, labor rate and labor hours are pulled from these fields in CW. If the sync is running in the
6 Labor hours 6 Total hours - Applied hours [default mode, these two fields in EA are calculated based on the bill code
*Technidan: AMW1 - Ay Wickiett J .J‘Qa'-\ssist Overview
*Activity mde:g. Stand F [ o
Dates and Times: Odometer reading ———————  Billing entries " lempa
Dispatched: |12,’26,’2024 aooaMm [ | Beginning: oM Labor hours: @ oMl ~ * Help Desk
Arrival 12/26/2024 %:004M [0 | e  Ending: ol Overtime haurs: o W M *Closed
= Add notes to:
Departl.lre:o 12/26/2024 1:00 AM  [Elv Mileage: ol Travel hours: 0@ Discussion [ Internal Resolution
\abor ratess ——M8 Billable mileage: o @
. eRegular: §125.00 [ Amount: %$0.00 Q 50, 565 &
*Tax as: LABOR. - Standard Labor Tax # Overtime: 175,00 [ USD
ours: 2.00
Applied H:--,-rs:e 2.00 @
Invoice Hours: 2.00
Time Details
Start Time e End Time: e Des Actual Hrs: Work Type: = Billable: «
......... O S ORI S— L e, Bl
EA Field CW Field Notes
Service Call Remarks/Notes
1 Remarks 1 Resolution Remark If there is no note in CW marked as the resolution, a default remark of 'Ticket #XXXX closed'
2 CallNotes Summary of time entries One call note added to call with a summary of the time entries on the ticket in CW
T — v o - nepuesk -
Ready to review [clEarEd) @ 0K to Invoice | nt: User Based +/Testing Agreement Group Bill - Copy V' Ticket Status >Closed v
¢ Add notes to:
callinfo * | Labor | Materiale | Problems f Repairs | Service report | Miscellaneous | Holds | Remarks | Bnaies [iiont i
Remarks: - Time Details A~
Talked to Becky, their network is currently down Entered on 12/27/2024 4:11 PM by CIIDS65 - B )
working again. 9 Updated on 12/27/2024 4:11 PM by CJID365 BRI n  Relme  RHE ASEIEE  WeRDee g2
Note: ' ©  Joooam O . Reguiar s Billsble ~
Amy Wickett: From Dec 26 2024 9:00AM to Dec 26 2024 11:00AM, 2 hours at rate of 125.00, (Regular ) Notes: @

Talked to Becky, their netwark is currently down. Walked them through some troubleshooting steps and we were able to get everything
working again.




CEOJ:T|JUICE

A.1. FOR YOUR DEA! ID912 Move Call from EAto CW

EA Field |cw Field [Notes
Service Call 'Header'
1 Customer 1 Company
2 Caller 2 Contact
NA 3 Board Pulled from ID912 variable settings
NA 4 Status Pulled from ID912 variable settings
NA 5 Type Pulled from ID912 variable settings
3 Contract 6 Agreement If the contractin EAis linked to an agreementin CW in the CEO Juice background tables,
the agreement will be populated. If there's no link then no agreement will be populated.
NA 7 Impact/Urgency Pulled from ID912 variable settings
NA 8 Priority Pulled from ID912 variable settings
o Techin EAis the dummy tech that triggers the sync, there is no technician assigned to
4 Technician NA . .
the ticket in CW.
Customer:  Krause Consulting, LLC o Date: 1/29/2024 Work order number: 513«
Servite call* | Billing nformation = qerremorta |
[Call number +[Equipment/item Desaription Serial number Make Mods!

CW-Service

Company: Krause Consulting, LLC ~
P 3 Company Krause Consulting, LLC o »  Site: Main ~
cal: sc704582 Contact Laurie Krause ~ & Addess1 100 Main Strest ®
() Equipment “Call type: Network - Metwork Support by H,| Ticket (8O0} 555-1234 Q@ address 2
@ Item “Priority: 8-Fri Email g ciy: Prior Lake
Ttem number: CW-Service - P [- e”re:hnidan: CWTech - CW Convert | CustomField? State MM W
“ pcation: KCO7-Kr £ - Call received at: 1/25/2024 2:27PM [E~ CustomField2: v Zip: 55372
Cantract: (€} CW3230501-Tvpe 7 - . Due by: 1/30/2024 927 M [ Country:  United States v
Problem description:  CW Tickets: 148749 | New computer setup \\\\-\" Start time -est.: | 1/30/2024 9:27AM [E- X
= " Ticket #148749 A
oF \“ﬁ“' - Duration -est.:  01:00
3\0“‘; PO number: 1852668 Board: () © FromEa ™~ SLA HosLa
Caller contact: LK77 - Laurie . e \‘# Bill code: MITIndusive - MIT All Inclusive & StatUS o * NEW W Agreement 0 User Based +/Krause - MNS Plan W
CaIIEr:e Laurie Krause — 800-555-1234 — laurie @krausec Job: From EA Predecessar: hd
SLA code: SLA COMPANY-240 ™ Estimated Start Date:
™ DueDate
(Unassigned) ' Duration:
Impact/Urgency ﬂ Medium/Medium L4
Pr\:rir_r@ - Priority 4 - Low v
SLA Status: - SLA Status Not Set '




CEO[:7|JUICE

A.l. FOR YOUR DE/ ID966 Sales Order Sync

EA Field |cw Field |Notes
Sales Order 'Header' Fields
1 Number 1 Order Number
2 Customer 2 Company
3 Description 3 Opportunity Description Description in EA also contains the subtotal amount from the CW order
4 OrderType NA
5 Salesrep 4 SalesRep
6 PO number 5 PO Number
7 Branch NA Pulls from customer record in EA
8 Warehouse ZCJ_Warehouse Can be specified with a custom field in CW, otherwise, the default set in the ID966 variables.
9 Department NA Blank unless specified in the variables
10 Status NA Pulls from default setin variables
Cusmmer:e BA11-Becca's Art Studio S = Number: 0 cwida SUHE;; e
Fhane: Date: 1f25/2005 [ oo 'su‘un
o, B - B

Sales rep: e AMWI- A T Warehouser 1 \imrchouse =1 P hr Tax: Sales Order List > Sales Order
PO number: 9 Orporbnenit Bl | Tomh Sales Order #149 o
Ordered by: 20 “Stamazm Dpen=Open £ |- )

ﬁ This customer ha
“Branch: 0 Test- Test uote 1R == exceded their ov

$345,15L10. Order Products 2 Attechments 0 [nvoices 0 Conversions 0 Configurations 0 Finance Audit Trail b

¢ + B B © ©v [ cowenr Ccreatelnvoice Links™ Share™  History™ i
Company: Becca's Art Studio 9

Company: * Becca's Art Studio v [2 sie  Main

<

Contact b - 100 Main Strest
Cincinnati, OH 12345
United States

‘Wed 01/29/2025

EE >




CEO[:7|JUICE

A.l. FOR YOUR DEALER

EA Field |cw Field Notes
Item Fields
. Default sequence of itemsin CWis 1, 2, 3. You can edit the sequence to make a parent/child
1 Line Number 1 Sequence . . .
relationship that will carryover to EA.
2 ltem 2 ProductID
3 Description 3 Description
4 Quantity 4 Quantity
5 Price 5 UnitPrice

| Itams * :I_B||I|ngf 5-|.1'|_p|:'.\-'|.ng-;_E".H_iscé-lianeous;1 Dut cost [ Messages ?Eﬁs.f.omproper-ties i"R_&marks |

Hide canceled line items

Quantity &8 Canceled [0On hand (Al..

L

13530347
L1l Errorltem
1.2 1G100F

12RRDLKFIASLKDIFE : New lic...
1G100F One (1) Span Digital T1...

2 EA 55,000.00
1 0 0 EA 0,00
1 ¥] 0 EA £1,666.00 51,
Order Products 3 Artachments 0 Invoices O Conversions 0 Configurations 0 Finance Aud

4+ Actions™  SEARCH CLEAR

|:| 0 Sequence Product ID 9 Description e e Quantity et.lnitPrice Bl D

1 1.00 13530347 Microsoft Windows Remote Desktop Services 201... 1.00 55,000.00 B

1.10 12RRDLEKRIASLKD.JFE

[} 1:20 1G100F 1G100F One (1) Span Digital T1/E1/PRI te VoIP Ga... 1.00 $1,666.00 B




CEO[:7|JUICE

A.l. FOR YOUR DEA

EAField

|cw Field

Notes

Billing/Shipping Tab Fields

The ship to will default to the main company on the order, unless the shipping site is not the main

1 Shipto 1 Shipping Site . ) . .

site and is mapped to a location customerin EA.
2 Attention 2 Shipping contact Attn: line is populated if there is a shipping contactin CW.
3 Taxcode NA Tax Code is pulled from the customer record in EA.

4 Ship method

3 ZCJ_ShipMethod

Ship method will be default setin ID634 variable or there is an option to create a custom field in CW
to specify the shipping method to use for the order.

Jtems * | Billing / Shipping

: Miscellaneous * | Out cost Meszages | Customproperties | Remarks |

“Bill o} ABS7- Analy P B |2 Ship to:  ABS7 - Analytics by Emily LLC P B+ | 7
100 State Street e 100 State Street
West Lafayette, IN 12345 West Lafayette, IN 12345
United States
[] Same as bill to ] Show all customers
Terms: | A W RD = e Tax code: BL3 - Bulloch Cty Gow't L
Terms discount: oo M Taxable
Exempt code; Hr
Discount date; 2{14f2025 Crder discount: o 0
Ship method: UPSGEND - LIPS Ground F 0=
Charge method:  Credit Card/aCH [ Auth on 0K o =

Status: Open:Backordered+ 10/2/2024 9:21:22 AM, On Hold: Error ¢

v O

Shipping Information: Analytics by Emily LLC

Ship To Company; Analytics by Emily LLC Shipping Site: *

Main o

<

100 State Street
West Lafayette, IN 12345
United States

A
Shipping Contact 9 '
'

ZCJ_ShipMethod a




