
9/20/22, 10:42 AM Preview
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Customer creates supply
order thru E-Info that is

inserted as a quote

DCA sends toner
low/replinishment alert into

EA as a Quote

Juice DCA integration pulls
toner low event 

Quote
Table

No

Yes

Alert passes 

validation checks

Archive alert as 
not valid

ID742 Insert DCA 

alert as EA Quote

Run ID742 Convert 

Quotes to Order

Yes

No

Does quote pass
'creatorid' test Yes

No

Does quote pass
duplicate order


test
Yes

No

Does quote pass

related item test

YesNo

Yes
Does quote pass

comments test

Update Quote writing test results

to remarks and changing 

shipmethod on quote to 


the provided

'QuoteError' shipmethod

Insert quote details into
ZCJ_ImpSOOrderDetails 


table to be processed 

by ID634

Insert into DCA
AlertstoQuotes table 

ID634 runs to 

insert sales orders 


into EA

EA or Third
party process

Juice DCA Pipe 

AlertID

ID742

ID634

Errors reviewed and

Quote should be turned 


into a sales order

Errors reviewed and 

Quote should NOT

be turned in order

Operator reviews

QuoteErrors

Manually convert
quote to sales order

Operator add notes to
remarks and Quote is

marked InActive 

Is customer on ATR
programYes


